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Disclaimers 

 

1. Use of Technical Information 

The technical information published on this website is intended and made available only to users who have the necessary 

professional and technical skills, knowledge and qualifications, as well as the necessary equipment and tools. 

Specific repair or maintenance operations must be performed with the appropriate specified equipment and tools, and 

replacement parts or components. Any repair or maintenance operation undertaken by any user of this website on the basis 

of, as a result of or in connection with the technical information published on this website is performed under the sole 

responsibility of such user, and Toyota Motor Europe NV/SA, any of its affiliated companies and/or any of its national 

distributors cannot be held liable for any bodily injury, damage to property, loss expenses or any other damage, or any 

infringement to any laws or regulations, as a result of any such repair or maintenance operation. 

 

2. Warranty information contained within these documents 

Any information which specifically relates to the terms and conditions of any specific warranty action undertaken by 

Toyota Motor Europe NV/SA, any of its affiliated companies and/or any of its national distributors, and which is included 

in any document published on this website, does not constitute technical information.  

Such information relates to past warranty actions undertaken by Toyota Motor Europe NV/SA, any of its affiliated 

companies and/or any of its national distributors, and, as a consequence, neither Toyota Motor Europe NV/SA nor any of 

its affiliated companies or any of its national distributors are bound by such warranty actions, or any term and condition 

thereof. 

Under no circumstances shall such information constitute any undertaking, commitment or promise by Toyota Motor 

Europe NV/SA, any of its affiliated companies and/or any of its national distributors to apply, extend or renew such 

warranty action. 

 

3. Upgrade or repair entitlement 

The fact that a piece of technical information which relates to a specific upgrade or repair work for any specific range of 

vehicles has been published on this website, and that the vehicle belonging or used by a user of this website falls within 

such range, does not, as such, mean that the user's vehicle effectively needs to be upgraded or repaired or that they would 

be entitled to such upgrade or repair, whether against payment or under any warranty action. 
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Technical Service Bulletin 
Subject: 

Steering Intermediate shaft knocking noise 
Models: 

PRIUS 

Model codes: 

ZVW30 
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INTRODUCTION 

This Technical Service Bulletin is to inform you of the production change and repair method for the subject 
concern.  Applicable to vehicles produced before the production change effective VIN’s. 

 

DESCRIPTION OF PHENOMENON 

Some customers may experience and report a knocking noise from the steering when driving on bumpy road. 

 

PRODUCTION CHANGE 

The steering intermediate shaft #2 has been changed. 

 

PRODUCTION CHANGE INFORMATION 

 

Model code Plant Production change effective VIN Implementation date 

ZVW30 

TSUTSUMI LINE NO.2 JTDKN3DU0C1577800 

July 2012 TSUTSUMI LINE NO.1 JTDKN3DU4C0336179 

TOYOTA AUTO BODY JTDKN36U305493228 

 

PARTS INFORMATION 

 

Previous part number Current part number Part name Quantity 

45260-47060 45260-12710 Shaft assy steering intermediate #2 1 

 

REPAIR PROCEDURE 

Replace the steering intermediate shaft #2 according to the repair manual. 

 

 


